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Message from the

Executive Director 

The words 'seniors' and 'technology'
are not usually found in the same
sentence, but today's older adults are
more tech savvy than we give them
credit for. It's not just the 'younger
generation' who is asking for
technology as birthday or anniversary
gifts! 
 
My best friend, Sharon and her group
of companions are leaders in
technology, incorporating it into their
everyday lives. This entire group, all
aged 70+ use their tablets and iPads
as 'books' to find the newest recipes,
weekly sales, places to go and so
much more. They even live stream
onto TV sets accompanied with the
best BOSE speakers! Technology has
become their travel companion
whether it's going to the local park or
around the world. Even hospital stays
include downloaded movies, reading
materials and Skype for chats. Wish
lists often include head phones, smart
home devices and fitness trackers. 
These folks tell me that as long as they
are connected, they are never alone or
lonely. Even Amazon, whether they 
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By Elizabeth Nykorowytsch

Macnab, CHRL
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know it or not, has gotten into the
seniors' technology business. Children
and grandchildren can 'wire' an elder
person's home with Amazon Echo Dot
which can be used to directly call 911.
 
OSSCO members and students who
complete our innovative computer
training programs constantly report
how technology is or becomes apart of
their lives. Groceries can be ordered
online to be picked up or delivered.
Need a phone number or review? Find
it on Yelp or an online website! Some
of our students have even searched
the best air fares to fly 'back home' or
hotels to stay in. Some Family Health
Teams use technology to support their
patients by emailing lab orders,
booking appointments or scheduling
tests. Our computer programs do more
than teach, they help rebuild social
connections through our in-person
classes and connect students with
technology. 
 
Business are catching onto this
emerging new market to adapt and sell
their products. So, let's tear down those
'urban myths' that technology and older
people don't mix. Instead, let's talk tech
transformation as more older adults
use technology to stay ahead of a
rapidly changing world. 
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Taming the 'Tude

around Technology
By Christopher Little, Social Media

Strategist, Online Marketing Expert

& Media Producer

section, many only accept plastic

payment

 

Smartphones:

Pros: Can send text messages, take

photo’s/video, answering machine,

surf the internet, easy to carry  

Cons: Expensive to purchase,

prone to breaking when dropped, 

 phone records movements/ GPS 

 

Social Media: 

Pros: Helpful for keeping in touch

with family/ friends, ability to make

new friends, support groups or

social groups 

Cons: Require submission of

personal details, info/content

shared is used by networks for their

own purpose/hackers often target

users 

 

The Cloud (Online Storage) 

Pros: Convenient place to store

important content or docs, all files

are accessible to any web-enabled

device 

Cons: If web host disappears all

content disappears (AOL), if

hackers acquire your password

they have access to all of your files 

 

ONLINE BEST PRACTICES: 

Always remember to sign out!

Whenever you have to sign-in to a site/

network ALWAYS remember to sign-

out when you’re done, as this prevents

strangers from being  

 

 

In today’s fast paced world

Technology seems to be gaining

a greater foothold (or is it

stranglehold?) over our lives, but

do, not, be, alarmed, as

technology in its various forms

can definitely be beneficial for

most. From Smart phones, to

smart fridges, from robo-vacuums

to robo-investment advisors it

seems that with every passing

day technology plays an

increasingly larger role in our

lives, but is this such a bad thing?

Sure it’s easy to get

overwhelmed, but there’s no

need as most of us can choose

the type, and quantity, of

technology that we incorporate

into their lives, here’s a few

pondering points: 

 

Retail Self Check-out 

Pros: Shorter lines 

Cons:  Need assistance for

coupons/ discounts/ usually

only 1 supervisor for whole 

 

 

 

able to access your account

without your

knowledge/consent.

 

Well versed in all things media,

Chris has designed/produced

various web projects, been a

project manager for various multi-

media projects, worked as a

photojournalist/photo editor,

videographer/editor and has

created and has served as a web

master for a number of web

portals. He also has a thriving art

practice and his work has been

exhibited in a number of Toronto

galleries. 

Job Search

Technology & You
By Meg Mathur, Educational

Program Associate: Workforce

Project 

A dichotomy has emerged in the

job-searching realm: old school

vs. new school. . It’s easy to find

the latest article or discussion

thread on the latest technology

being used in recruiting: Artificial

Intelligence (AI), Applicant

Tracking Systems (ATS), and

Social Media (LinkedIn, 

https://twitter.com/OSSCOlearning
https://www.linkedin.com/company/OSSCOlearning
https://www.facebook.com/OSSCOlearning
http://www.oa-involve-agewell.ca/
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Connecting Seniors

with Tech-Savvy

Youths
By ABC Life Literacy Canada

handing over your resume. With

that in mind, it’s extremely

important for 50+ job seekers to

embrace both worlds.

Most young Canadians

have grown up with technology

as a constant in their lives. For

these youth, rapid changes in

technology are exciting, as the

introduction of new devices and

apps promise to make everyday

tasks quicker, easier and more

fun. Since this generation has

always had the Internet at their

fingertips, new technology

comes easily to them.

 

But, for those generations that

didn’t grow up with the Internet,

technology can feel very

overwhelming. Despite the fact

that technology can make our

lives more convenient and allow

us to easily stay connected with

friends and family, some would

rather stick to older methods,

rather than explore new avenues.

The good news is, you can

now take advantage of all that the

Internet and technology have to

offer – whether it’s booking an

appointment online, following a

family member or friend

on Facebook or simply searching

for an answer to a question.

 

ABC Life Literacy Canada (ABC) in

collaboration with Youth

Empowering Parents (YEP),

recently launched Youth Teaching

Adults (YTA), a free program that

brings adults and tech-savvy young

people together in a

reverse-mentorship model. 

 

Youth develop their leadership

skills through teaching technology

to adults, while adults in turn

build confidence in technology and

increase their digital literacy skills.

 

Youth Teaching Adults is a flexible

program that allows adults to

choose what they want to learn.

 

To find out more about Youth

Teaching Adults, to access online

lesson plans, and to sign-up

your organization to host a free

workshop, please visit

YouthTeachingAdults.ca.

Facebook, Twitter, Instagram and

on and on…). Most of

this technology, however, has

been around for decades, even

generations. AI, for instance, has

been around since the 1950s. For

someone conducting a job

search, it’s nearly impossible to

avoid any technology. A

potential and common

scenario could be a company

uses digital ad-serving

technology to post a job

opening on LinkedIn, an

applicant uses the ATS to apply

for the job and then the

application is filtered and

analyzed by the company’s AI

system. It sometimes feels like

you’ll be interviewed by a robot

when the time comes. While this

technology is being developed

and adopted, there are still

humans out there accepting

phone calls, reading cover letters

and actually reviewing

resumes with their own eyes.

Technology is evolving and how

a company decides to embrace it

is going to change from

company to company. On a

Monday, you may be

downloading the one-way video

interviewing software to your

computer to conduct a screening

interview for one company, then

on a Thursday, you’re shaking

hands with a manager and

physically 

https://twitter.com/OSSCOlearning
https://www.linkedin.com/company/OSSCOlearning
https://www.facebook.com/OSSCOlearning
http://www.prohealthnavigatorscanada.com/about
http://www.prohealthnavigatorscanada.com/about
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photos from family and friends –

and as a companion, by

acknowledging the older adult

when they enter a room, wishing

them good morning, greeting them

when they come home, and more. 

 

With CABHI support, Intuition

Robotics (the company behind

ElliQ) is testing the extent to which

ElliQ can decrease feelings of

loneliness and isolation in seniors

in two independent living homes

in North America.

 

"ElliQ is pretty amazing,” one ElliQ

beta user said. “I can come in

feeling kind of lonely and blue, and

she canpick me right up. She's a

companion, entertainment, she

connects me to my new

friends... I really enjoy and

appreciate having her in the

house.”

 

Learn more at www.cabhi.com.

Technology and

Innovation: A social

companion robot for

seniors
By Rebecca Ihilchik, Senior

Communications Specialist, CABHI

The Canadian population is aging

faster now than at any time in our

history. Effective technologies and

innovations will make all the

difference in the quality of life of

older adults, their families,

and caregivers. The Centre for

Aging + Brain Health Innovation

(CABHI), powered by Baycrest,

enables and accelerates the testing

of promising solutions in

real-world care settings, to the

benefit of all of us as we age.

 

One CABHI-supported technology

is called ElliQ. ElliQ is a social robot

that aims to reduce social isolation

and loneliness amongst older

adults by providing

companionship, enrichment and

support.

 

ElliQ acts both as an assistant – by

providing reminders of calendar

appointments, receiving and

sending messages, displaying

A Day in the Life of a

21st Century Senior
By Sheralyn Roman, Amintro

Much has changed since

apron-wearing Grandma’s baking

pie waited patiently for

grandchildren to visit. Today’s

senior is more likely doing early

morning Tai Chi, then meeting

friends for lunch (group selfie

included!) Returning home might

include a quick stop to pick up

prescriptions previously ordered

online. On arrival, the condo lights

are on and the temperature is

perfect - courtesy of your Smart

Home monitoring system. The 21st

century modern senior is

embracing technology, making it

much easier for 50+ mature adults

to live life on the go!

 

Start your day with an alarm on

your wearable device and it will

also start recording your 10,000

steps! Fitness? Check! Allow time

for watching your favourite

YouTube Yoga instructor

on your tablet, then settle down to

a healthy breakfast smoothie made

with your programmable blender.

Perhaps now is a good time

to browse Reebee or Flipp for 

Have you seen OSSCO's

updated website? 

 

Visit www.ossco.org for

up to date information

and upcoming events! 

https://twitter.com/OSSCOlearning
https://www.linkedin.com/company/OSSCOlearning
https://www.facebook.com/OSSCOlearning
https://www.cabhi.com/
https://www.lloydnesbitt.com/
https://www.cabhi.com/
http://www.ossco.org/
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what’s on special at your

local grocer? Grab your

smartphone and place your

order for next day delivery

or pick up! 

 

Before leaving the house,

send a quick text to your

daughter asking when to

facetime so you can read the

grandkids a bedtime story. Since

you’re going to the library

anyway (picking up books you

reserved online) maybe you’ll

find them a new favourite! 

 

With so many resources,

literally at your fingertips, why

wouldn’t you use technology to

“free you up to do what you

enjoy most” says Charlene

Nadalin, Founder and CEO of

Amintro – a friend making app

for those who are 50+. Whether

reading on your Kobo,

volunteering in the community,

meeting friends for dinner or

attending the theatre (using

Google maps to get you there)

technology helps modern

seniors live life on the go. So

grab a friend for coffee, maybe

even a friend you met online - at

Amintro.com

I didn't want others to go through

what I went through with my

uncle, so I used my tech

background (I’m a former

Technical Product Manager with

Rogers and TELUS) to develop a

potentially life-saving device. It’s

called the NurtureWatch, and it’s

an emergency calling and

monitoring smartwatch that

instantly alerts loved ones when a

senior is wandering or has a fall.  

 

Imagine: during her daily walk,

Grandma trips on the sidewalk.

The NurtureWatch will instantly

alert and initiate a call to family,

and show the GPS coordinates –

all without Grandma having to

press a button. It’s affordable,

easy-to-use, and waterproof. It’s a

great resource for elders with

dementia (and perfect for use in

institutions). I hope it can provide

some peace of mind. 

 

For more information visit

www.moviwear.com

I developed a watch

that knows if you fall

down. Here's why! 
By Jacob Moshinsky,

NurtureWatch

My great uncle Issac was a

generous man. He spent a great

deal of time with my family and

we cherished every moment with

him. And then one day, we didn’t

hear from him. My family went to

check on him. He was in his

bedroom, but his head was on

the floor, his feet on the bed. He

had died of a heart attack.

 

Research by the non-profit

American Association of Retired

Persons (AARP) shows that 1 in 3

seniors will experience a fall at

home, often in the shower. It’s

terrifying: we want our parents to

live out their golden years at

home, yet with busy schedules,

adult children aren’t always

available to monitor our parents’

daily lives.

https://twitter.com/OSSCOlearning
https://www.linkedin.com/company/OSSCOlearning
https://www.facebook.com/OSSCOlearning
http://www.amintro.com/
http://www.moviwear.com/
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computer, how to communicate

via emails, and identify some

threats and scams. The creative

computer class provides seniors

knowledge of how

to browse the web to look for

your information, using social

media to connect with friends

and family. And after mastering

these two levels, seniors will

enjoy learning the fanciness of

Photoshop technique. Each

level of computer class is

delivered in 6 weeks and led by

an OSSCO Professional

Consultant. 

 

Being competent in computer

and internet will encourage

seniors to access e-learning,

read e-books, shop online,

confidently use online

banking, searching for services

specialized for their own needs

and benefits, or even share their

opinion on government

websites. In other words,

seniors could take advantage of

technology would help seniors

to be independent and increase

their livelihood. 

 

As a result, why “tech savvy” is

only associated with young

people, seniors could also be

able to live their lives

technologically.

 

Technological Aging
By Nghy Nguyen, Educational

Program Assistant: Learning

Projects

The explosion of technologies

and advanced innovations have

brought many benefits to the

world. Almost everyone owns a

gadget. Technological

advances by default seem to be

for young people, who are

capable of catching with cutting-

edge innovations. On the

contrary, older adults might feel

technology as a challenge rather

a benefit for them.

 

It’s necessary to help seniors

conquer their fears of technology

and eliminate social prejudice of

thinking seniors as technophobe.

 

With the mission of improving

seniors’ quality of life through

education, OSSCO is

offering free computer program

to seniors 55+. The program

covering different levels of

computer literacy. Finishing the

beginning level will help seniors

know the basics of using a 

Accessibility for Free!
By Karoline Bourdeau, OSSCO

Professional Training Consultant,

KRB Consulting

As you age you might be

experiencing some challenges

while attempting to use a

computer or mobile device.  You

may be curious about what there

is out there for someone who

having difficulty using these

devices. 

 

The great news is that no matter

your challenge there is likely a

solution. For example, your fingers

are  

not so agile, no problem. You can

now control your computer,

phone, tablet and many other

things such 

as the  Amazon Eco or Google

Home with your voice. How

expensive is the technology to do

this you ask? The short answer is

FREE!  The above devices come

with this functionality installed,

you just have to open settings and

turn on the service. 

 

How about having hearing loss? 

 No problem here either. Same

situation, open settings on your

device of

choice and turn the service on.

You can set up visual alarms,

remove background noise from

your phone, set up how you want

to be alerted to things such as

https://twitter.com/OSSCOlearning
https://www.linkedin.com/company/OSSCOlearning
https://www.facebook.com/OSSCOlearning
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messages and control the

speakers.

 

How about loss of sight?  That

is easy too.  You can get the

device to read not just your

screen, but, give you audio

hints on navigation, read text to

you and even read what is on a

piece of paper.

 

If you want to learn more, go to

the accessibility settings in any

device and explore all the

device has to

offer you. 

 

Happy learning!

Is tweeting bad? Well, only if you

are not the President of the USA.

 

However, technology allows us

to overcome excessive simplicity.

The technology is

called e-mail. For those of us over

55, e-mail allows us to write real

letters, with an introduction, a

body and a conclusion. Further,

sending an e-mail is downright

cheap (read free) and allows the

writer to write as long or as short

a missive as his

or her heart desires.

 

E-mail actually opens up a world

of communications. You can now

reach in a matter of seconds all

your relatives and friends

dispersed across the globe. You

can send letters, computer files

and even photos. It is quick and

easy. Within an 

hour or two you can become an

expert e-mailer.

 

Lastly, and unfortunately, there is

one major loser in this

computerized communications

system, Canada Post. Oh hum!

We've Been Aging With

Technology
By James Ellis, President &

Managing Director The Rotary Dial

Connection

I’ve been “aging with

technology” for as long as I can

remember. However, many of

our members at the Rotary Dial

Connection say there is a sense

that seniorsare not adaptive or

welcoming of emerging

technologies.

 

It’s perhaps a different

perception of “technology”, as

it’s often in the context of

artificial intelligence or AI, and

driverless vehicles, but I’d like

to interject some context here:

those of us in the Silent or

Boomer generations have seen

many technological changes in

our lifetimes, too.

 

I think the introduction of traffic

lights in the 1920’s had a far

more wide-reaching effect than

the introduction of the internet 

Do you use texts,

tweets or email? 
By Richard Bourdeau, OSSCO

Professional Training Consultant,

KRB Consulting 

Do you use texting? If you do

you are in a minority. 55 years

old and older are the 

least users of texting. I have

often wondered why. I have

now come to the conclusion

that is because we can write.

The question that arises is why

the younger generation cannot

write. There are many reasons,

but, one is Twitter.

 

Twitter uses “tweets”. Tweets

are very short communications

that basically truncate ideas. 

 

Richard Bourdeau teaches a

variety of OSSCO's Computer

Training Programs. 

 

For more information, please

visit www.ossco.org today! 

https://twitter.com/OSSCOlearning
https://www.linkedin.com/company/OSSCOlearning
https://www.facebook.com/OSSCOlearning
http://www.induscs.ca/
http://www.ossco.org/
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in the 1990’s on the adoption

raterequired for users (although

some drivers across the

generations still struggle to

comply with the former).

 

Compare the introduction of

the Elmer’s Glue and the Slinky

in the 1940’s and the hours of

enjoyment they provided, to the

Sony PlayStation of the2000’s.

Just try to get your PlayStation

to go downa set of stairs!

 

The boon of email and

cellphones in the 1990’s was a

marked improvement over prior

communication methods. With

their advent, I was finally able to

toss my quill pen. Windows and

Apples came out then, too, but I

am positive they were around in

the 20’s.

 

Kidding aside, bring it on! We

seniors are ready for the next

evolution, and as excited as

anyone else to reap the benefits

of each new advance in

technology!

 

rotarydialconnection.com

Technology was

supposed to simplify

our lives
By Jean Raymond Soulodre,

Educational Program Associate:

Workforce Project

the internet’ when no one is

near. 

 

One thing we both agree on is

the tremendous waste of paper.

Yes, we are killing trees and

needlessly so. Many people still

need a paper copy to edit a 

document. Others need a copy

to see changes from the original

they were given mere moments

ago.

 

We both agree this has to stop.

Popular word processing

software allows side-by-side

comparisons. They offer multiple

versions of a document to be

viewed via multi-coloured mark-

up.  Font sizes can be 

adjusted and screens have a

zoom feature. Better yet, by

saving in the cloud, several

versions of a document can be

retained using a consistent

version coding system. When a

final is agreed upon, other 

versions can be deleted. Voila

not a tree was used.

 

We also decided to save trees by

not replacing the printer or the

ink when it ran out.  

 

Good job; besides there’s a

printer in the next office that not

many people use ...

In a recent conversation with a

workforce participant, we came

upon the topic of whether

computers are making our lives

simpler or not. I will tell you that

his position is that computers

are more costly, make us waste

more time and resources and

yes we are ruining forests by

printing too much.

 

The participant in question is an

intelligent man, although

somewhat of a Luddite, he is

open to hearing a different view.

Bear in mind his view is that all

was well when people used IBM

Selectrics in the office.

 

Having heard many sides of this

story, I will concede that more

time can be wasted as people

use computers for many tasks,

some of which include ‘surfing 

 

 

 

 

 

 

https://twitter.com/OSSCOlearning
https://www.linkedin.com/company/OSSCOlearning
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https://rotarydialconnection.com/
http://www.ossco.org/
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These hospitalizations and

deaths occur disproportionately

in older adults and others at

high risk, like those with medical

conditions such as heart

diseases, diabetes and lung

conditions. Because older adults

are also more likely to have one

or more medical conditions, they

are at increased risk of influenza

complications. Looking at data

spanning the 2010-15 flu

seasons in Ontario, in those

adults 65 years and older who

were hospitalized for the flu,

over 65% had an underlying

condition.

 

A single hospitalization can have

a devastating impact on an older

adult’s ability to fully recover.

Functional declines such as loss

of muscle strength and loss of

independence can occur very

quickly during a hospital stay.

Prolonged hospital stays can

lead to a “cascade of

dependency” where immobility

leads to poor outcomes,

including significant loss of

ability to carry out activities of

daily living. In some cases, this

requires older adults to move to

a long-term care home.

In home health care, we assess

seniors returning home after

surgery or hospitalization

for other reasons. In this case,

our results can help caregivers

and occupational therapists

understand who is at greater risk

of being readmitted to the

hospital within the next 30 to 90

days.

 

If you are interested in taking

part in any of our trials, you can

reach us at

1-833-946-5227 or email us at

info@winterlightlabs.com.

Helping Seniors Live

Independently For

Longer
By Fariya Mostafa Harris, 

Medical Product Manager,

WinterLight Labs

Winterlight Labs is developing a

technology that can help reduce

your risk of falling or

going into a hospital. We have a

way to assess seniors’ brain

health that allows us to

predict your risk. We are

currently recruiting seniors

willing to try Winterlight’s app

andprovide us with feedback to

make it accessible, easy and fun

to use. Those who have

used Winterlight’s app have

discovered that our app is much

easier and faster to use

than traditional pen-and-paper

assessment forms used by

nurses or other clinicians.

 

Currently, we are testing our app

in retirement homes and home

health care. In

retirement homes, we identify

residents who are at risk of

falling and we inform nurses

or caregivers about why they are

at risk. For example, we could

tell a nurse that a

resident is at risk because they

have mild memory issues, they

lost weight and weren’t

sleeping well at night.

The Relationship

between Catching the

Flu and Losing Your

Independence
Supported by an educational

grant from Sanofi Pasteur

It’s all too easy to put off getting

the flu shot and to think that you

won’t get the flu, or that if you

do, it won’t be that bad. But

every year, an average of 12,000

Canadians are hospitalized

because of influenza

complications, and about 3,500

die as a result.

https://twitter.com/OSSCOlearning
https://www.linkedin.com/company/OSSCOlearning
https://www.facebook.com/OSSCOlearning
http://www.ossco.org/
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La Société des Organisations des Citoyens Aînés de l’Ontario 

Follow us! Click on icons below: 

This year, Ontario's Premier

Seniors Conference &

Information Fair will be returning

to Julius Event Centre in North

York, Ontario on Tuesday

November 5, 2019. As an

exhibitor and/or sponsor, you

have an opportunity to share

information about your

programs and services by

directly reaching a diverse

group of over 250 seniors,

including their families and

caregivers.

 

 

 

 

 

 

 

 

Don't miss the opportunity to

connect, meet and engage!

 

 

 

 

 

 

 

 

For more information, please

contact Stacy Chung at

programs@ossco.org or

416-785-8570 ext 223.

But surviving the flu doesn’t

mean patients will go home

unscathed. Studies have found

that as many as one-third of

older adults leave hospitals with

a reduced ability to carry out

their activities of daily living

such as eating and dressing.

Why choose to go through this

traumatic event when you can

better protect yourself with the

flu shot? Maintain your

independence and maximize

your quality of life. Getting the

flu shot is the best option for

preventing the flu.

 

The Fluzone High-Dose

vaccine is publicly funded for

adults 65+ across Ontario as

part of the 2019-2020 flu

season.

 

Vaccination does not protect

100% of individuals and does

not reduce the risk of

complications such as

hospitalization once a person

gets influenza.

Ontario's Premier

Seniors Conference &

Information Fair 2019

By Stacy Chung, Communications

& Programs Specialist

Interested in submitting an

article for OSSCO's Outreach

Newsletter? 

 

For more information, please

email info@ossco.org 

Seniors are the fastest and

largest growing demographic in

Canada, with the proportion of

seniors in Canada expected to

double by 2025. Canadians

continue to live longer life spans

and in response, OSSCO created

our signature event Ontario's

Premier Seniors Conference &

Information Fair more than 10

years ago to better understand

the needs of seniors and

promote health & well-being

amongst this growing

demographic.

 

In 2018, OSSCO moved this

signature event to a new venue

to accommodate this growing

interest from seniors and

positive response from

exhibitors and sponsors, which

lead to a sold out exhibitor hall!

 

 

https://twitter.com/OSSCOlearning
https://www.linkedin.com/company/OSSCOlearning
https://www.facebook.com/OSSCOlearning
http://www.ossco.org/
http://www.ossco.org/
http://www.ossco.org/

